
Learning together: 
learning from one another and with 
each other in the digital age!

Current relevance

We are all aware of the fact that the unlimited access to knowledge within today’s digital society means that anyone 
can, indeed, learn and develop themselves independently. 

However, we need to keep the following in mind at all times when planning corporate learning activities: 

in groups, people are able to learn and understand concepts and interrelationships that are different from those 
they would learn on their own. Let’s study this in more detail… 

We can observe a clear shifting of trend towards learning and working together in today’s world of work.

… by taking a look at the development of the human brain. 

Since the beginning of humanity, people have worked collaboratively in groups. 
Consequently, the part of the brain that has undergone the most development over 
the course of evolution is the neocortex. The neocortex is, among other activities, also 
responsible for social interaction.

After Taylorism and the associated hierarchical 
corporate culture it brought with it, which 
aimed to divide work into individual packages 
and make clear distinctions between them, 
the trend is currently moving back towards 
a dynamic way of working within groups and 
teams. 

This trend can be observed in the field of 
eLearning as well: 

According to a survey conducted by 
the MMB-Institut für Medien- und 
Kompetenzforschung (MMB Institute of 
Media and Skills Research) in 2019, 71% of 
participants stated that they were going 
to introduce social media services within 
their companies, with the aim of achieving 
broader, interdisciplinary learning. This 
means that eLearning is ranked second in 
corporate learning trends, after video-based 
learning.  

These prevailing developments mean that 
current discussions about social learning are 
often linked to social media networks. With 
regard to this, it is important to address the 
following questions:

What is social learning, what forms of social 
learning exist, and what are the digital aids that 
may be used to help people learn collaboratively?
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Social learning

Selection of tools and techniques to support group learning, and potential 
application scenarios: 

Cooperative Learning Collaborative Learning

Learning is not merely the result of an individual’s reactions to their environment: it also results from 
observing the behaviour of other people. The situation in which several people are learning something together is 
referred to as ‘social learning’. 

The two most important didactic approaches for social learning are cooperative learning and collaborative learning: 

Wikis or learning blogs 

For collaboratively writing summaries, recording 
results, or versioning jointly created content:

Top 3 tools

MediaWiki: The most popular open-source wiki, 
which also forms the basis of Wikipedia. 

DokuWiki: This wiki is an appealing option because 
it is so easy to use: it does not even need to have its 
own database.

InstikiWiki: The geekiest wiki on this list is based on 
the Ruby and Rails programming language. It is the 
first choice for technical enthusiasts.

Presentations, infographics

For collaboratively capturing ideas, visualising 
results for everyone, acquiring knowledge, or 
achieving a common level of understanding: 

Top 3 tools

PowerPoint: A reliable choice, as everyone is 
familiar with it, almost anyone can use it and if used 
optimally, PowerPoint slides can present information 
in an attractive yet easily comprehensible way. 

Google Slides: Free to use with a Gmail account, and 
the major advantage: it’s easy for several people to 
work on a collaborative presentation simultaneously. 

Presono: The newbie among presentation tools, it 
is a really cool option that pairs modern interaction 
opportunities with a unique content management 
system. 

In cooperative learning, each member of a group 
takes on part of the given task, with all the sub-tasks 
combined at the end to produce a shared result. It 
is useful to assign individual roles within the group, 
e.g. facilitator, timekeeper, minute-taker, etc., for 
this kind of joint approach to solving tasks work.

In contrast to cooperative learning, collaborative 
learning enables the solution to be developed jointly, 
with all members of a group contributing their 
knowledge and skills every step of the way. Effective 
communication is the most important element of 
this form of collaboration.
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Selection of tools and techniques to support group learning, and potential 
application scenarios: 

Mind maps, word clouds

For collaboratively collecting & evaluating ideas, and 
thinking outside the box:

Top 3 tools

Coggle: It might sound a bit like Google, but they 
have nothing to do with one another. Coggle 
provides a simple, creative solution for sharing and 
understanding complex information. 

MindMeister: The master when it comes to creating 
a hugely varied array of mind maps. The tool offers 
numerous features. 

cBook: Need interactive pinboards or word clouds 
completed by a group? No problem. cBook offers 
numerous opportunities to learning groups for 
working on content together. 

Quizzes, surveys, tests

For opinion surveys, comparing with others, or 
making comparisons with accurate results: 

Top 3 tools

Kahoot: Kahoot is modern and humorous, and it 
has an incredibly motivating and attention-grabbing 
effect at in-person events.

Mentimeter: The somewhat more serious version 
of Kahoot. Presenters can quickly ask all the 
participants for their opinions, thereby increasing 
their motivation. 

cBook: Energise your participants by networking 
them through surveys and shared quizzes. What do 
I think about it, what do my colleagues have to say 
and what are the findings of a well-known study? 
This makes learning content more personal, tangible 
and relevant than before. 

Webinars/video conferences/chats

For live communication, social interaction, 
discussions, coordinating tasks, meetings:

Top 3 tools

Zoom: Currently, this is probably the most widely-
known tool for online meetings, webinars or virtual 
Zoom parties. 

Vitero: The best choice when it comes to creating 
a private online space for your company, with 
numerous options available for customisation.

Teams: Your companion for working from home, 
offering speedy communication between colleagues 
and efficient in-house coordination. There are 
also numerous plug-ins that provide a stack of 
opportunities for collaborative work. 

Games, puzzles

For increasing motivation, solving problems 
collaboratively, or pursuing a common goal:

Top 3 tools

Articulate Storyline, cBook, Adobe Captivate: 
All three tools enable you to set tasks for your 
participants in a shared fashion, build a game or 
to create a puzzle. Playing a game together can 
increase people’s attention span tremendously. 

The key factor:  
A game concept that works  

for your target group!  



Social networks, learning groups, forums

For group synergies, learning dynamics, discussing 
specific topics, or joint tasks:

Top 3 tools

Workplace: Like Facebook, but for your company. 
You can make use of all the options and features 
that are available on Facebook, but within your 
company’s own closed, private environment.

cBook: Combines participants to form learning 
groups and encourage discussion. It’s an appealing 
option because it visualises each individual’s 
learning progress in a way that is appropriate for 
both coaches and participants. We can only develop 
ourselves if we develop together.

Docebo: A learning management system that 
places the focus on the participants’ social learning 
experiences.

Advantages vs. challenges

Advantages Challenges

• Other people’s viewpoints open up new 
perspectives

• Maintains motivation 

• Knowledge is explicated or reconstructed 

• Social skills are improved

• Collaboration tools are not accepted widely 
because it is simply assumed that people will use 
them of their own accord

• Group work is not always the best solution: it is 
important to identify where to use collaborative 
learning and where not to

• It can lead to a decline in some individuals’ 
learning performance because they are relying 
on the group

4



Further reading 

betriebswirtschafts-learning.net

medien-in-die-schule.de

elearningindustry.com

de.bugasi.de

personalentwicklung.weka-learning-group.com

biz30.timedoctor.com

www.e-teaching.org

BOOK: Mediendidaktik – Konzeption und Entwicklung mediengestützter 
Lernangebote (Professor Michael Kerres); (Media Didactics – The design 
and development of media-supported learning opportunities)

Learn Tomorrow uses Artificial Intelligence to
provide a state-of-the-art analysis of KPIs (Key
Performance Indicators), providing learners with
content recommendations and suggestions for
immediate action in their working context.
Learn Tomorrow’s AI-based approach in e-learning
makes the impact of learning visible in both 
operational activities and production tasks.

Learn Tomorrow GmbH
Taubstummengasse 7/3, 1040-Wien
office@cbook.ai
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Our solution: one tool + competent advice

cBook.AI brings together individual learning and group learning in a single tool. It offers an array of ways to 
support collaborative and cooperative opportunities for interaction, while simultaneously providing individual 
learning progress and customised learning activities. 

In order to meet your requirements as closely as possible, you will also receive competent advice on how to make 
the most of its opportunities, thereby improving your participants’ learning success. 


